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ABSTRACT 


The Impact of Intangible Assets to Achieving 
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Management Adoption 
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The persistent attempts to resettle the concept of intangible assets in 
organizations raised the issue in these organizations to develop indicators to 
measure intangible assets which they can achieve the goals of the 
organization. Under these attempts from being more organizations focus on 
knowledge, we find the growing importance of intangibles in generating value 


for organizations and achieve competitive advantage. 


This study aimed at revealing the impact of intangible assets (Human 
Capital; Organizational Capital; Relational and Informational Capital) in 


achieving competitive advantage under total quality management adoption. 








In order to achieve the objective of the study, the researcher designed a 
questionnaire consisting of (71) Questions to gather the primary information 
from study sample. The statistical package for social sciences (SPSS), Path 
analysis using Amos Programming was used to analyze, examine the 
hypotheses. The study sample consisted of (310) Leadership and Managerial 


Academic from Jordanian Public and Private Universities. 


The study used many statistical methods such as simple and multi 
regression to achieve study objectives. After executing the analysis to study 


hypotheses; the study concluded that: 


1. There is a significant statistical impact of Intangible Assets (Human 
Capital; Organizational Capital; Relational and Informational Capital) on 
Total Quality Management Criteria at level (0.05). 

2. There is a significant statistical impact to Total Quality Management 
Criteria on competitive advantage achievement at level (0.05). 

3. There is a significant statistical impact to Intangible Assets (Human 
Capital; Organizational Capital; Relational and Informational Capital) on 
differentiation achievement under Total Quality Management Criteria at 
level (0.05). 

4. There is a significant statistical impact to Intangible Assets (Human 
Capital; Organizational Capital; Relational and Informational Capital) on 
Speed of Response achievement under Total Quality Management Criteria 


at level (0.05). 
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deat yuh! 2guher 3 (6 - 1) 
tg Ral jall age Let 
Loldl, drow A 3)V Gealbl dye 3 SjloYly Sa Slat + ad elit | 9 gira! | 
S ype yell ale + R59) Reel bh gag Lolbly So Nl RaW Slelbl yo Se 1 AILS aguhal | 
Lob! Ae Ll a glall dacle gs |ipll deale + Sa glee dasle + Le glgSilly a plall drole : 


creily> caphead gag WjlEly Rill) lanl Fede C5 aol sll dey! SAL! daha agukanl| 
- (2010/3/25 <\aly 2009/8/24) 3 za)! v0 cme 


cre SS saygl le gle Regal pb Spell Slpite tad b Coll rote! sdgolall aguial | 
ah sila gla JU gia Gt 15) A» (Kaplan & Nortan, 2004: 225-275) 
Wu, 2005: 267-) cries gle Col! vate! ai SEMA JU wie Gly Ls Ll (kel 
(Huey We, 2003) 3 91 le dle Gall actu! i ALL dayb! Bylo] alec Glary Lady (284 
[AUB ole paS pl lee! Saybl LF jlaes Saal! plas) ponttlly all letll Slee 3 
Cipite yak Jb alate A ladly (poedl qeceilly + Colle Bylo) + papal de pte 
(Se de png Seeill) aay cently GES ye Spgem lyf J) EWG ASL Spell 


-(Macmillan & Tempo, 2000) 
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hans yuh | CV duke (7 - 1) 
PEL pepo OL Sly Lolly Reo pll Soa lett! ge Rye le Lala Feabsd 1 


Syebly ULaLall Ba yb1 5,10) jyulang Legal! pb Jpeolly dLte dual all Ugthed call Ol jgsch 2 


Ai geal Slolb! 3 Slog Lest Glob Aeakly dul lane .3 


al yeh) Ci Lerten del port) Cilia) pasdl (8 - 1) 


Golo) Slec Slabs (3 Sayegh! 25,1) Calg! Intangible Assets Augeltl us Joao 
Bley Ro gill QLSY atett sll Gall pb Ugo! gay (Stewart, 1991: 44) ZL Lip! 
IME Gye lel eteey (2010 <pas) SdLI! LIM Setoetd calondly UM! 

Caalglly SH Ughl IME ge deat] ee! Shadi Human Capital opdiell SLL gui 
Kaplan & ) socal) Zobikl deel eel Gels all Ab 255 GY dyyy pall Gab! Gall, 
-(Norton, 2004: 224 

PN IS Teg! Gloydll de gom0 tOrganizational Capital pelaiit JL uly 
Sl Slog «Balcilly «Zolaal| SELF yoaly  Slac! dabeh sll GE ll jaja deed ag SI 


(Kaplan & Norton, 2004: 275) 3 rock! joall 5 559 «Wie ple 
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dog)! Lobel UYe ope GEA pall de gooee tRelational Capital LA Mat| JUL pul) 
(Wu, 2005: 267) (lac Si Vlexe db deolel) Byrag Milde Lond BaF ally cnbolll ols als ee 

La 5595 sl deel Yl gall dc geome Informational Capital ggileglall Jit guly 
ent Xd Ay yg pally Ladakh! SLE ll dy gh SI! Aol Qaly KEI a ably Glo gll! obs 
-(Kaplan & Norton, 2004: 251) do:\!) di) | 
5B de p53 all all! cL :Total Quality Management Criteria ALeLéit | Saget | 3y1a/ pubes 
1 Jtocdy .(Wali, ef..al,2003:4) olarol) LSU Sye0 Gaiety Her ly SIL Sua! 

ALoLet! Sa 4413 sla! oaks Slab! 3 bell Saal glk), dels t Leadership 3.3 Laud/ 
(VTT :2001« hiie) ASL Syne GIF Sly udlit 56 yo Gel 

Lely area le ors sii diloatl Jiots + Quality Planning 5.4ga% | Lautacs 
(2004 ¢ saz I) Lage hl Blue dl gie ll St Loall 

Slee 25 yao tFocus om Customer (pie) yuh | Aaatatld gadis / otal Lal (oehic jatS ji! 
Spi gh GMs lad pyaity glo yl y egileleal aty pupal dhe ge y GILLI Slates 
(2000 ¢ 522>'Il) agilad 93 

cye SLald! [ols Sos! EE ids dulys tProcess Management CiLabent| 3/1 
Se am cial NM LajlAl Gyte Gal days Julity papdtins JCA Dy lee IS Lula IMS 


(2002 < 1s) 
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Koj Wy dahl lela Vg Sl gb dc pane Continous Improvement ptseidd| Cyiuatecel | 


Cilla pe Legare Gupb ye lab! lal Gots bdr gllall pecetlly paiill doc gael 


pg Sree San Ud gS Eat Bape Lee by lle std all Slolalll Wy 9 git gl 
(2004 ¢ 5.2 fl) Boyhl gest 
Leos yl! Day clase] Lally 308 _seiy :Competitive Advantage AmuQlitt! 3st 
-(Hamal & Heen,1994) (22 oll 5 gate dad ay rdd Je dolbl, 

KbLL GM Sleoldl yc dabtsee 54y 9b Slesd dealt] oasis: Differentiation jet | 
Best, ) plaill Dper i dyenilis dy Sle Lgglany Le Clos 5a 8 pated Gls] IME ga uly 
(1997 

Sebel, SULLY de Glolt! 3523 Speed of Response ay Lape 1 a ya 


(2OOT ¢ cyasyolg 6 pL!) arch CF glly de pty SLT! ope cpp dette 
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Giaaadl caleall yAANG S piariadl Wars\ 





ae hil | : 
Auuguall yd Squad | s 


@ 
@ 
@ 
@ 


AboLdill Saget (Byla/ yuslas 2 (3 - 


Aga LALH Batt: 
Aust ytl CoA pate Cyd 2b SMatH 
Arig Aas yd) Ayla Cola htt 2 


@ 
@ 


Asal Cal Al (pc Aagtend | adh publ jney be 2 (7 - 
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2. 


5. 


6 - 
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( 
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NO 


NO 


NO 


NO 
eee me ee ee ee TN OS 


NO 


Aamethdil| 3 (1 - 2) 


Log SIS tly Shred ly MB pall Spel gle Intangible Assets 2. yall! pe Spoil! » git 

(0S Nly Gell 3 Gays GLb ole Lagilly dy p3ll adsl Sagse aylge Os le LS 
Jeond GUI aotell F Ytleyy (gsloal jE] desks Gyo Label SE gb Lagalll nb Jperll dpoal 
col ye Hyak jlpotols Lyiretg Goma G28) Slaps CF asst ol dl cl# JtdLy vad 
Byohl Gath gb ple SSA Spoil ola danline & pee ALU Byy tll gL Cam olga Gnatll 5 gil 


sda] Gab! de Yilal Getene gle Kary Key dolarol Suse 


Aural! ud Squat! (2 - 2) 
dy} ok! ode sol ASU, 4 sik! 2y\ ok! gus 2)! gh! ie Sdn re poles oLbll Ae 


Seb go elptlly aglicll Jalal ALU ajlyee Wal pty Tangible Assets dyolkl JyoVl 
dyhghl ge SS Gtsall Lal SUI omer gle areca Uhl Lm gh gel 8 SEI ga LS cys 
el del easy duel Ce Dylghl oa yc254 «Intangible Assets i. 41k! .£ Jered aed 
gl Gay Gatladl aylphl ode putty . (Amit & Shoemaker,1993) 2 SLII Yijne db oad 
Speolly aylghl junk gle Sill Jule Ub] ae ByeeS de yay pment all WRIO jb! Yale gle, 
Speld Reet Igo lly aylghl gual gle ylbY! Ne a pizy (Barney,2002: 33) Z>.51 2.) 
ob ccall dle jority Inimitable sla abs ¢ Rare 3,ab. Value 4sl23) 26,5 S15 

Organizational Support 


Spel CHS REA CSS LIS, tall nde dealt AUS Li gol Cael sak. aut 


BEL Sgaoll odd Lgaladetnl ic Gyull 9 (gigh poles oye Looe WS OW de gitan Bus 
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BENS BI Soro tty Culaable VW, ZS Tall Vonoill ope Label Jona! 6) Katy 
Sale Jl Upladl Spo peel Gall fg ad I Seed ob gS be JSy AIL BhyVly 
ee llg Sleds Ryahl GLLS! F beet Upeill olay dyetell cy gl olbLo yl 
Cb Ryall pb Godly aylghls ic pably dev gall! a2 Jqol pil, . (Downes,2005: 205) 
cys FAR Cel peg a yLencll Le Mally « ptally BI Gydag Gyleetll IWS dabrall Logi 
Lilpdl Gatos AT My Rgolll pe Spell le ALI dull Susie! lod ds gilall doll 
sgileplaly SUM y capharilly og pel! SUI aly gy Senses 

Lethe G yb ye Coe db cyto ll alecal Jl Sal ea gelll ne Spel Byljall Gaal! o| 
Reilly & Schweihs ) ty Sryae Gloald be gite Sled Sly Vy Spell ode prey pli! 
able qealee GG ye Bretine Le poll pb Sper ll coma Byb cye rysall ogy cd! (1999 111 
+g eel Qh 3 dedtine 
Jal pod Spell eS) US GLicel gb Lest Gyhll ye deb Jee Gly : ASS oi 
Spell degd agaoct UI pyre prc La gelll ne Upell dad Jy 250 3b GL 
cre gl egy ByAlB oY GIy CLS Y LSS GI Ye eye g le gegal Wa Jot Cem 
ce hol Gab Hees obs] USS J CUS Y ASS ptt Coe. aeattll digg Jeol Jab g5 O55 90 


RASH 3 55 3 GA CB ol yg yg ALL Saal I shall 90 Agel ne geil 


AMD Rm gl Sol Ball le sleaze VL Sgro eis GNIS le JMe YI UII arity 
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gh Va retary Spell fb Uplackl Lo golll ne Upoill Lila dle aging: Ggusll ae 

Rr yleal) Eby LHI SLE al yi Gre le LS lalate! 
La golll pb Spell oalgte Gall aS gill gl Joel JR all dle Se Gilly: foal aes 
isle NE LAWS sg lyr sm lo SpA Mae Nl g REL AL Shed, sles JR all ngihs 


JS Shad Gelade all Qeepll Saal eae JR AU LM oll aad gb ay] 


shevgolll pao Spo chewy Rees ete! a aeetll Ladle « a gl 


Auugall! pub Squall duedig aggde ¢(1 - 2-2) 


alg Slee! Slobire (5 Saye yh! Gopal! Calghl L9G Rupa! po Jpoill Cie 

Sel Robill 8 cybelall Shad g gore Gal J! path aly (Stewart,1991: 44) ZS Liye 

he 3,Le ih (Edvinsson & Molone,1997: 127) las.4, .(Stewart,1998: 67) -MoJI be 

Ey -(Petty & Guthrie,2000: 162) clLak! Glee! ee SUM Joell Gyby crbelall O18 

Rye! Loadll gl BLL! gordi Sale pb Upel a Lgl! ne Spoil gi (11 :2010 4) 

By gby GAs lle gl Gale nF YY ped Shine aL clea! apne GL Yes ye dling 
(Lev,2001: 189) SSI) 

Bypall Sel yolall cyo se Evol! jae Sod! ol (Manuel, 2003: 601) 23, 

Ald Be Tha gly cclabrol Mla sla] gladl eslpes Qubd, laryat os ell sta 

Bi Laglll agg Galstad de ZH pL) Ky Le golll pb Spoil Sijlatil Galle ory 
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B Wprealine Beg Ea gall pb Spotl Ahall SIS Sle glell 3 Gai Tha gly Sle Slee 
ie Uggd Rebel! Gleoly SlecY Glbd Fe sleal Yl Gail Gass gil GLEL! as 
Re Billy goed Lagd M SW ad! Sb! CS gl Fst Lege pb Spel oly s Leal 
yg Halal! Slit Sebty pemetl bya s lyeeled ot dl petty Ming slaper Glee J 
Hall dered Lo gol ut Sol dysal yi (Johanson,et..al,2004:410-413) 

MAE SB pals gree SLU S15 Lolarol chasi 7 

Yate! bd dtelly Igo ode J) Sscteabl desl eel GLE Jae Lolaall yl cect 
sh EI Rally ye pill dag pd gp ae 

sadly Spill Llig oll 5 bly 28 yee dle dabill 3 jlo) Jat Spo W Gbally At! yu o! & 


douous bee il ped GIYLS aro le Sail Jdby Jpell esa J 


Lip gla abayig duugall! wi Jquca 3ylal Jibs :(2- 2-2) 


tbe dngolll pd Sql Sls USM ce spac! Ska ol J! (Bounfour,2003) 4 
2 TOY Glo Com Gall alll eUSY Ghd! Hleally Karl dyoo ga JR all day. egode 


CEB) glaly Seek Lyage UWLe glad ally Bygbelly Jolall & al) Glad gf dull 
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Vee ak F Cee Ligelll pb Spell GL Se de 3S p2 GHly deal Jaa 2 
Le gly Sal 9 jl + gag le gome Guat Gd Lopelll pe Jpeill go plexi 
Cale glad Labasly heres yall G gel IMRtly platy «SalI I Lattaly 
gl Gila Bay ghl Slsdl dassl gle Legal we Spo Jolt 3 5S pp Gilly led! fous 3 
A SEN Koad Be SNS Dass oye g LgslS Sled ode ob Ball lee dy Lay 
Sage Keb S5gll Gade Bb Lagolll pb Upoll p99 de 552 Wag cecil! Jeol! 4 
geal SK cond RSL 6 gi Sool all Jubal i go ELI a5 gl 
el per «gdb gll Geral gle aybghl Gana# ZLoc de 95g Soak! Nay giby!l [Rall 5 
- dylghl Gilby al Loqill tly 
Bylo plated lS ao Gyan! Gare ob Gis! [Rall Nay GSH UU nly Joao 6 
Lo5 yh) JUN pel go pel! SUM alg Sell SUI ply cena SSN SU ul Sam 28 yal 
Meal 

INE ope be galll ub geo ll gy glatll alas! (424 - 418 :2010 cans) outy 
Jee Oia Cag ina Sleek I gel apes teal ee ye ett 
ba Y Sguol IS cye (785 - 175) 
Le gig Xpudlitll Tad page cm Lgolll pb Sql | Cem Zobirall LUSH poll deye 2 
SLoc digs (gb Reaggh! Semgtl wl <a Coremol aylghl le dott deal ey of tiie dy 
Cobalacall cendlcll lo Vg Handle Sppoll ell sueekl go aylghl of yliel gle a gal 
SSS iN pm Lergolll ob Sql Gl tym Lgalll pb dqoll le LoHldll Lo gudl Lozi 9 


yal al Spo pI Label GIST elpes Labarall 25 geall Lagi Gyo SM Zl 
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cys KpSUU Ball IMA Lob ees) ll GgGbl b Mtecly dagolll pe Ugo glyil 4 
Spell oda O) .Sroall Bayyd Lad LEY Sade Yeher SL le Gyully heal 3 laagey 
Greg Glial Je 3) all & gh LS & gL tt gw Lely Litlectoy Sa ly Cound dv gol pe 
Talal Cilge daayl ged Legal pb Spell Bag O! (443 :2010 cams) Gains 
ne 
Boge Ol kyle! Lonilly AF gud! Logdll ous Gyill asd 3 Lv golll pe Sql Faye 1 
Hine Logi) Ylogty Ye Glgedl J] dali! Cats LS dle CHW LS Gli yol dtl 
Uglied g 
Boge Go) dngolll Spo QE Slplastedl jayed F Lepolll pb Sgerll Sage 2 
LoS HS tll gb 1 Sing locate lasted palace Jal yo lye Bla! Gl sel iat Le peladtll 
«Nb g Gyo Stay AS tly WS pl a gli eat FSI em (ye creel cpalall solo SLI ga 
Lg ig Satya ot Bl le BG) steal yb Jee ota 
aS pig (dno!) Microsoft 2 p+ Jee deal JIN fl dpoal 259 ce coy poled de Yiraly 
(|S) IBM 
G3 d3 o> miles oh 39 pe «din poll! we Jo) dois od 9> ymles gh 4 


et Sage cll Ce Gls UL 
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Augall! nd Squat! Chiagina’ (3 - 2-2) 


Ua Fea Legal pe Upeoll oh Gla! lde 3b (423-422 :2010 44) ate 
acl 
Ta! Glecl ao BIL SS gill GLSL wrod Il Fyibl JAF ally dy Sal ASL Ggio 
Bet Sy jLewcll Leap nid MI Fgdmg cg Lad Bel py Galtal cpoy debally 

TLS ale YON; Y ll Ragolll pe Spoil kotiy Spithl dvgalll pe Spoil 
cys Baghjte SV ayy Soe Lag DNS Coemel gil gb y gerleedly JIM alse Vl Vy dy gilall 
sol Age May « Shoal pilgig t Meall Voge Gptell J ely Ste - ye GL sel Jol 
“Ody gh! ae 

+ bo elgil GY Ragolll pb Ugo (Jarhee,2005) 255 
ogc Gym « SlacW BLS (2 ylall) 2 Kall LSU ees Gamay SME! GSE all Upeill 1 
Shall caesaley pared Sly calla 
TILT Shey ped, Sloe jl peal Jee Uyanng grated So yy YSU! (KE all Spell 2 
Sloe Gblesy ja ghilly oe! 
JU aly Joe Rabel ed ge gle EUS Syap Tha gS YF gl vga po perl 9 


«gil glaLl Tbe cyaly «SB Mall Sbe aly c cenpbarcll JUN pel «hy pm gab 8 yLabl og ptall 


+5 pil é Le gg «dined y ar 434, (Kaplan & Norton, 2004: 2-14) cy WS garros 


tp SJE) duly all 3 ale 
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ENB g! Jab gle Bypedl LISA SIS Spell alll aot Jeary 1S pall SUM Gol 
Gyles cle ayighl ode parity a5 gitlly 2 Vy Sela VW Shad Ga ally dll, Slo 
oad Lilly Lil agilylgag Labeally ASLLI Gybel gle LoS Labl agilpdeg «3 ghetll cylelal 
JUN ely o} (Arter, 1994) aS) aby. JolKis Jae GrplS egy egiliginay palsy ys 
da «Spell JU Gly Sb AS JS Tally cLgalagly dolashl olaly ile] JSty ad yy 6 pel 
arb db gig Y Roh jeetag « gile peey (Zo Hi pl) Syd! SL SEAL Le Mele 
ab jleey SUL cove oll Quits soley eel! cote OL gy GSM lye Had) os 
Y] hos Gg ily dete Slept neg pall Sl i ao Suny GLE Goal epee Sly ails lyay 
Seiad paled gil debial del ee Gheglsll got Meets : cgapbaiill SUI Gol, 
oj Ugtleryy Relaihl Lay cell Leglarey Aedark! Jdlo Srozahl SU! Jl GLEVL . ilaal 
pF Lagelll pabg Le golll laajlye GIS att agi Lelhl Falg ) Ge dagil eel Qc 
oplolall ola! Shani GIS sldbeeg Herat aleill doll yo LLY Niay  teetl el Gaz 
iB yall jLedy peli J) BLSYL ple Cay Leila! ao SyJoY! Shell GE! dey Leal 

Seoglartll gilan gg lal 3 2S gu 
deel gies dado! Sym 26 p8N Joe GMT ge Cileglall ending ¢ Tloglell JL ool, 
Cpbeall geod glly Lola) YEE gl Havel Lat I BLS Uggal Faecal Le gl Sol 
end ghl gal Bydbly VLA DIC aty aeealgdl gat Ud deel Zell g] Cae Ud Sb Ll 
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le TaN SELIG Jodl GL lB 3 desl dam gl pS SLL cys cue gt Jha 9] 
Kobi! aylge Lab# abs Jeo GMelall Ales Sle LT J deorly do gl ll donc! Qo! 
gendly Sole y guyaty LeSylly hla GIL lel gleyy Zl Guba! al, 
-Bobineld BIS Nal SCE cry MB yally Sle glad! eolady SLL 

SU ely gg (Wu, 2005) Salli JS ye ale pS sll Fle gay wily wy Yd Ges 
“Mall 
dSLe le Bld) Gage Lope GET all lye ge one Gye Say 1 SBD JU Gol, 
ge pele Sylhet) a BUS Vy (Zbl! ao Lolly ojlytely ined) gg (GLE )s 
Lage)! as gy SR MIy ile pideg ail placa Yl) Sky ual slice! de (giay doball 
Rael! Slo fb Slpily (SE p ud rar SFY lates Gloag  Letlilly Syd! Sleiall 


dae ISH g Cale gla! Nolty da yletll Lyslidieg 


Alolatid | Sageet Bylo parkas 2 (3 - 2) 


Ka Fl tay a gtly Sloat) Ses ab ca gall Bagly Cand MeL 5a 54! 510} 

ea icletiglltie gs gles deal c8 loge oii. Gypodtgll, ola es all 
Bagbl gle Silas NA NM glil alas Wdy Sey Ball Bley DLs Sled le Spel 
Ebel EN Say d1 jlo] Lyamly ap gio Still ode bo Ugltng .(44 22000. L!) 


ALolLadl sar gtl 3 yla! polars 
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AloLiit! Sagsat lS yla) Avadlg aggae 3(1 - 3 - 2) 


say 5! Lah BS yp lsy Sly Fr gue Layla] GF 5 E Abela 5a,41 31a) 
Lea yboll ght dameS Gy gh ely ca lie JS ght bb 6 Gy hall O pill ye Sle 
ol pealilyy «ale JSR CALM dagalig lol Call ght Ye ple dle ge ST IME Slo 
Lgalsal aie ope Chobe SE ga ee Gall | Cee Gelb JS G pt! aylghl Blobs gla 
Jac! Lyi Jol bs pot Mel IM Qe LOY eels su EN ole Ll, 
hel J Sgro gll a5SU! poten pa pbc glilS sc geal! S5y (goog y pall ao gl GLics 
(2008 35 1g! consill) elo SY ace 

cog IS AM SMELT 05 9G WoL Bayt! 51a] pg gie (495 22000 « call) 50> 
stile oll ge Mille tie gh Gute Figs Vg lsledly culla iy al gyi 

fy8 Re gooee gle a gly Abell! 3941 319] agate O! (15 22007 coy Sly Salall) Gy 
«Se lal Jail Fede LT Of Sylal GY gS gil eal, GY 

SE fp bp Shy Holt Sag tl Bylo] cllanare G} (5 22003 cop ne G4) Gye lie bs 
? Sletbie» 
JHE ge HU Rg «Lo latl gh a LFl ely Seeall cle 5S ill Yealgd SENS ogmy cay «Bylal 
Ta UL po ASL Lal! jy cooascll oly Lia! Gls ee gab Blog SL BY Y plac 


ha doeteuk! Slga5 
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Lp WIS g gad gi Byis Le gh ngiallarey Meal SLE) aie ope wSUII aig  Baqagll 
| gn dyghl ae dab SEM 
dated ga lg Bogtl moldy 3 Its 4] oe dole § jaded IS 5} cals «Abela | # 
» gelodl foal 58 IME ye gl 

edly aL ack Uyaly Mele 5a yl Sylal dl! (44 +2008 coy Sly. coneill) pets 
gs ply Lebel) le cilly Winns Lgeponal # gil lie poll ly Saghl 

Mi Kd goct abel 13 a ggie 3agbl 5) J ptt GyloYl Gall gb Lelall Skye lb Le ye 
AS 19Y SAN Slash SS ygb gly Gied plbtily Bayt! golds aot Carvin SoU! als 
: (Garvin, 1998) As 
Lady laden YS Lead! / etek! Laide Lgily JR aM lie Gig Sagbly rainy gual Joke 1 
Agr SLE) ahd Slice Daly ual elal adi DE ge Wyk Ley GF all Slice gall 
Aged ey gasF ys! de 32 youl Feigenbaum @ gvim.3 Ki 35 ao Gy Jo AMI lay 
Ao lll) jailed! Ls fal lg) de Sage) pair ae 96 Sly «UU (phic Leta) Youll! 2 
(alee ppgie ae Git op gill ha Wye MI GLE, Gait cle Sab gm ally ded! / ack 
Li lbas 59 gle Shy Ley Mgr NI SLE) FeiF gle 5915 gm cll Aelall Bayh 5,13] Caddy 
18s 945 gh! Slicl ol! 
Rosd| / crak) Leddhe Lg Jo atl lia Gby Sagbly rata «pablo sbictaudl) Youll! 3 


apt JIMS cye gd Ld) gat el Slirs gol ld alae WJ ce! e\al 3 yd sl aloo YU 
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Baghl shy Javram a3 3 Le ae gity JRA Ning ge SLE) tS lbs Galy jail lai 
_ Fitness for use alae WJ col doi. se 
geal (pe TIE Sled / Sleetie Jo abl Va Gig Sa gb! cody « Qeplaailll (phe dedall Jouil! 4 
oatlis és GAY |\iay Conformance to Requirement 4. 4\l\\ oxova| Slircl sh rises JM cys 
Zero Defect § yin shl a ggie ae WIS 9 "3 p0 Syl ce Cemeall «ctl Loo” GUI gd Bayt 
Boge GIS Jal age A Sogbl wld pubes Gaiety [Rad lie jc, Cosby a Gob Gil 
Ay glial! 
Gre She jet! pole yuk IWS cpe Bagbl Geit S Galdly Aandi phic chal Jou! 5 
pl Lady Led atlas Hj lee IIE Gye le Upetl ty gill ded! Load] ye dol 
» gethl pulecdl de yas Gre pes Sa gtld le Jat Sau 

cenoelll 3g ge pe hell SyjloYl SLse geod le road MeLall 3a 9h 3,1! Of gag 
JS SS EGF 6 poten SSA Lyleall pend cle 555 pM ban) LE yb ate dail Slop 
.(Goestsch & Davis,1994: 4) sara! yi Jroall Le 3al3 le Slgal 3 dass)! 

LAB LE SBF BF pee 599 Gye Agall Ley Mela Baghl 5ylal peal Gee Le Hedy 
Sal ys arer bly aby Gaby aylyll IM gral apt le asd Loh (63 21999 Is) on ab 
bel gf Sle abl gad yo abe Se be Glas! Jol Sy shy GelF db age Ke SY! 

JSS Lal dl ae Fela Bayt! Slo! Rpoal ! (83-72 1998 62558925 gil) ony 
LgSlal ys gles polebl Slaal pst J) Gags pl ead ly Ge Slee ye azaall 


LIL y Ray Se sbly Lal gb Saghl Ll peel Gai y Yee! net a gales Gd peeally 
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| dl BLEYL. Lasfechl foal 38 dle lalate! old! Joall UWE ge Ke LG age Jibs 
Le M Bylaly HHT ol Rye gag haat! 1S free jt Lally demeetl ee] ALLA! Sagdl 3 yl0) 
JRL DR cle roar Lobb dob! ol silly SUG! el, Silgte ole Gyles 
Riley LBL cle 5nd p61 Lobel! Jad 2) Melati Saybl Cole Geakat IU Gye Jeol 
AY hy pt) EU Cyl) 3 aa Gb gS agg cell ae ELEM ally Se I Shoe 
cnet gy porns JOE Le lea ek de 5S ll UME Gye agg Ody JEL Joa! 
Le yay Sy ply AAU oyighl gle rated Y Alea Sagbl Slab do El SUG! Ib} 3 59H 
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